The results of JRS questionnaires for user
satisfaction for PACS, RIS and EHR in 2008.

Purpose:
To evaluate the user satisfaction and potential future use
for PACS, RIS and EHR.

Materials and Methods:
JRS has 780 main hospitals that permit to train for
board-certified radiologists.
Of the 780 surveys sent out, 260 (33.3%) were completed
and returned (responders).



Responders were asked to rate the user satisfaction for
PACS, RIS, and EHR on a scale of 1 to 5,
with 1 being “poor” and 5 being “excellent”.

poor 1 (point)
fair 2
good 3
very good 4
excellent 5




Results: Average user satisfaction for PACS, RIS and EHR
were 3.5, 3.2 and 2.6 respectively.
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Summary:
User satisfaction for PACS was relatively good.
However, for EHR was not so good.

Main opinion of potential for future use was that our
radiologists need semi-customized PACS, RIS and EHR
being able to apply for each hospital.
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Clinician’s explanation rate based on radiological reports just after MRI
in outpatients confirmed with EHR log (%)

83,2
cr s 638 easm|rgent
’ ’ 58,7 and immediate
reports
16,7 18 15,5 15,8

==y sual reports

2001-2 2003-4 2006-7 2008-9
(first one year) (increasing patients (after replacement)

and imaging data)

M urgentreports:
91,2

as soon as possible

M immediate reports:

immediate reading

39
32,8

N
o

19 122.3 22,122,9 22,2 21,323,7

15.9 il usual reports:
on the day reading

MRI reading time (minutes)



